PacnopsixeHne MuHucrtepcrtBa npocBeweHusa PO ot 10 aBrycta 2021 r. N P-183
"0O6 yTBepXXaeHUM MeToanYeCcKUX pekoMmeHaaLumMm Nno okasaHuio ycnyr
ncuxosioro-negarorn4eckon, METOANYECKOU U KOHCYNbTaLlMOHHOW NMOMOLLMU
poauTensMm (3aKOHHbIM NMpeAcTaBUTENIAM) AeTeU, a TaKxkKe rpaxaaHam,
XenarwLwumM NPUHATL Ha BOCNUTaHWe B CBOU CEMbM AieTen, ocTaBLunxcs 6e3
noneyeHus poauTteneun, B pamkax denepanbHoro npoekra "CoBpeMeHHas
wKona" HauMoHanbHoOro npoekrta "O6pasoBaHue"

Bo ucnonHenune nognyHkrta 3.1. nyHkTa 3 pasgena 3 nacrnopta degepanbHOro npoekra
"CoBpemeHHas wkona" HaumoHarnbHoro npoekta "ObpasoBaHue", yTBep>X4eHHOro npe3ngmymom
Coseta npu lNpeangeHte Poccurckon enepauyumn no crpatermyeckomy passuTmIO U HaLMOHaNbHbIM
npoekTam (npoTokon ot 24 gekabpsa 2018 r. N 16):

1. YTBEpaAMTb Npunaraemble METOANYECKME PEKOMEHAALIMM MO OKa3aHUIO YCryr NCMX0Noro-
negarorn4eckon, MeToANYECKON N KOHCYNbTALMOHHON NOMOLLM POANTENAM (3aKOHHbIM
NPpeAcTaBUTENAM) OETEN, a TaKKe rpaxgaHam, KenarLmnm NPUHATE Ha BOCMMTaHNE B CBOM CEMbM
neTen, octaBluMxca 6e3 nonevyeHns poauTenen, B paMmkax dpegepanbHoro npoekta "CoBpeMeHHas
LWwkona" HaumoHanbHoro npoekta "ObpasoBaHne".

2. lNpu3HaTb yTpaTMBLUNM CUNy pacnopshkeHne MuHmucTepcTBa npoceeLleHns Poccuickom
®epepaumm ot 1 mapta 2019 1. N P-26 "O6 yTBEp)XaeHUn METOOMYECKNX PEKOMEHAALMI MO
opraHuM3aumm npouecca okasaHus NCMXosoro-negarormyeckon, MeToanYeCKon U KOHCYNbTaTUBHOM
NMOMOLLM POANTENSAM (3aKOHHBIM NPeaCTaBUTENSAM) OETEN, @ TAKKE rpaxgaHaMm, XXenarLwmumM NpUHATb
Ha BOCNUTaHWE B CBOM CEMbW ETEN, OCTaBLUMXCA 6e3 nonevyeHnsa pogutenen”.

3. KoHTponb 3a UCnosiHEHMEM HACTOSILLIErO PacrnopsiXXeHNs OCTaBNsA 3a cobon.

3amectutens  A.B. 3pIpsiHOBa
Munuctpa

YTBEPXOEHbI

pacnopsbkeHnem MuHucTepcTea

npoceeLleHns Poccurckon degepaunm

ot 10 aBrycta 2021 r. N P-183

MeTogunueckmne pekomeHgaumm

Nno oKa3aHuIo yCnyr ncuxosioro-neaarormyeckon, MeToamMyeckou m
KOHCYNbTaLUMOHHOW NOMOLUU poauUTesnaM (3aKOHHbIM NpeacTaBUTENAM) AeTeun, a
TaKXe rpaxgaHam, XXenarLwWwmm NPUHATb Ha BOCNUTaHMEe B CBOU CEMbMW AeTeMN,
ocTaBLUMXCA 6e3 none4vyeHUsa poauTenen, B pamkax deagepanbHOro npoeKra
"CoBpeMeHHas wkKona" HayuoHanbHoOro npoekra "O6pasoBaHue"

1. O6wue nonoxeHus. TepMuHbI N onpeaeneHns

HacTosilme metoanyeckne pekomeHgaumm paspaboTaHbl B LensiX peanuaaumm meponpuaTus
denepanbHoro npoekrta "CoBpemMeHHas Wwkona" HauMoHanbHoro npoekra "Obpa3oBaHue”,
HanpaBfeHHOro Ha co34aHne YCNoBui ANs NOBbILLEHUS KOMNETEHTHOCTN poanTenen (3aKOHHbIX
npegcraBuTenen) geTen B BONpocax Ux pasBuTus, BOCUTaHUS, 0By4eHns u coumnanuaaumm;
nonyyYyeHns nHopMaunmn o cobCTBEHHbIX NpaBax, NpaBax pebeHka B chpepe obpasoBaHus;
NNaHMPOBaHNA POANTENSMU (3aKOHHLIMU NPEACTABUTENSMN) AENCTBUIN NO PELLEHNIO BO3HUKAIOLLMX
npv BOCNUTaHUW, pa3sntum n obyyeHnn pebeHka BONPOCOB; onpeaeneHnst NnepeydHst u nopsaka
BbIMOMHEHNSA HEOOXOAMMbIX AENCTBUN rpaXkaaHaMmu, XXenatwLnuMm NpUHATbL Ha BOCNUTaHWE B CBOU
CeMbW eTen, ocTaBLumxca 6e3 nonevyeHns poauTenen.

[ns uenen HaCTOALLMX METOANYECKUX PEKOMEHAALNIA, NPUMEHSIEMbIE B HUX TEPMUHbI U
onpeaeneHns UMELOT criedyolee 3Ha4YeHue:
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Ycnyra ncuxonoro-negarorndeckon, MeToANYEeCcKOM 1 KOHCYNbTaLMOHHOW NoMoLum (ganee - Ycnyra) -
9TO NpegocTaBlieHne NCUXOSIoro-negarorn4eckon, METOANYECKON N KOHCYNbTaLMOHHOW MOMOLLM
rpaxkgaHam, HanpaeIieHHOW Ha MHOPMMPOBAHME B BOMPOCaX pasBUTUS, BOCMMUTaHMSA, 00y4YeHuns n
counanmsaummn pebeHka.

MonyyaTenb Ycnyru - 3To poaAnTENb (3aKOHHLIN NpeacTaBuUTENb) pebeHka, a Takke rpaxgaHuH,
Xenawwumn NpuMHATbL Ha BOCNUTaHWE B CBOK CEMbIO pebeHka 13 Yncna aeTen-cupoT, AeTen,
ocTaBLUMxcsa 6e3 nonevyeHms poguTtenen, UMerLMn NOTPEBHOCTb B MOMYYEHUN NCUXOSIOro-
negarorn4eckon, MeToan4ecKom U KOHCYNbTaLMOHHOW NMOMOLLM.

depepanbHbI NopTan MHPOPMAaLMOHHO-NPOCBETUTENBCKON NOLAAEPXKKN poauTenemn
"Pactumpgeten.pd” (nanee - doegepansHbii noptan "Pactumgeten.pd") - nHpopmaumoHHas
cucTtemMa okasaHust MHPOPMaLUNOHHO-NPOCBETUTENbCKOW, METOOMYECKON U KOHCYSIbTaLWOHHON
Noa4EPXKM poaNTENAM (3aKOHHbIM NPeaCcTaBUTENAM) AETEN N0 BONpPOcam UX pasBUTUS, BOCMUTAHWS,
obyyeHuns n coumanunsauumn, obecneymBaroLlas B3anMoOaeNCTBME POANTENEN (3aKOHHbIX
npeacTaBuTENEn) C OpraHM3aLmsiMy, OKasbiBaOLLMMKN YCIYr NCUXOSOro-neaarornyeckomn,
METOANYECKOM N KOHCYNbTaUMOHHOM NOMOLLUN B pamMKax beaepasnibHoro npoekra "CoBpeMeHHas
LWwkona" HaumoHanbHoro npoekta "ObpasoBaHue", n cnocobeTByOLWaa PoOpMUPOBaAHUIO
poanTENbCKOro coobLyecTaa.

Cnyx06a okaszaHus yCnyr NCMxonoro-neaarormyeckon, MeToan4eCcKom N KOHCYIbTaLMOHHOW NMOMOLLN
(oanee - Cnyxb6a) - HekomMepyeckas opraHnsauna (ganee - OpraHnsaums)/CTpyKTypHoOe
nogpasgenerHne OpraHmMsaunn, okasbiBarowme Ycnyru nonyyarensam YCnyr.

Cneumnanunct Cnyx6bl (ganee - KOHCYNbTaHT) - N1UO, NpuBriedeHHoe Cnyx0on ana okasaHus Ycnyr,
obnagatoLiee COOTBETCTBYHOLUMMN 3HAHUSIMU, HAaBbIKaMKN, KOMMNETEHLMAMN, UMetoLLee
cooTBeTCTBYIOLLee obpa3oBaHNe AN okasaHus YCnyr.

2. NMopsapok okaszaHua Ycnyr

OcHOBHOWM Lernblo okasaHusa Ycnyr ee nosiydyatensam sisnseTcs obecnevyeHne NoBbILEHUS
KOMMNETEHTHOCTM poanTenen (3akoHHbIX NpeacTaBUTENEN) AeTEN rpaxkaaH, Xenawwmx NpUHATbL Ha
BOCMNUTaHNE B CBOK CEMbIO AETEN, OCTaBLUMXCSA 6e3 noneyeHnsa poguTenen, No Bonpocam,
yKa3aHHbIM B paszgerne 1 HacToAWmMX MeETOONYECKNX pEKOMEHA AL,

OkaszaHune yCJ'IyI' AOIMKHO BbITb HanpaeJieHO Ha nponaraHay No3nTUBHOIO N OTBETCTBEHHOIO
poaouTenbCTBa, 3HAYMMOCTU POAUTEIIbCKOro NpocBeLLEHNA, YKpeNnNeHNnAa NHCTUTYyTa CEMbU U
OYXOBHO-HPaBCTBEHHbIX Tpa,D,I/ILl,I/IIZ CEeMEeVHbIX OTHOLLIEHUIA.

OkasaHue Ycnyru ocywectengaetca Cnyxo6on.
OObwwee pykoBOACTBO AeaTenbHOCTb Cnyxbon ocywecTBngaeTcs pykosoautenem OpraHusauum.

B cBoew gesatenbHocTu Cnyxba pykoBoACTBYeTCS HOPMAaTUBHbLIMU NPAaBOBbIMKW akTaMu Poccumnckon
®epnepaumm, cybbekToB Poccunckon ®egepauun, a Takke HopMaTUBHBIMU MPaBOBbLIMU akTamu,
NPYHMMaeMbIMN OpraHaMy MECTHOrO camoynpaBneHus (Mpy UX Hanmuum).

Cnyxba obecneunBaeT KOHTPOMb COOMOAEHNST KOHCYNbTaHTaMn TpeboBaHNN HOPMATUBHbIX
NPaBOBbIX aKTOB U APYrnX AOKYMEHTOB NO BonNpocaM 06pa3oBaHus, NpaB AeTen U UX 3aKOHHbIX
npeacTaBuTENEN, a Takke nopsaka okasaHust YCnyr.

I'Ipanu'la opraHunsauunn OeAaTernbHOCTHU CJ'Iy)K6bI Nno OKa3aHuo yCJ'IyI' yCTaHaBINBaKTCA J1IOKallbHbIMU
HOPMAaTUBHbLIMW aKTaMn UIMN NHbIMU aKTaMu OpransauwMj.

OpraHusauusi npuHuMaeT MNopsigok npeaocTaBnennst YCnyr, KOTOpbI MOXET BKtoYaTb B cebst
MONIOXEHUSI O COCTaBe U nopsake paboTel KOHCYNbTaHTOB Cnyxbbl, NocnenoBaTENbHOCTL Y CPOKU
OKa3aHus YCnyru, oLueHKy kayecTBa NpefocTaBeHns YCnyru.
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OpraHunsaunen Be4eTcs XypHarn yyeTa ycnyr ncuxornoro-negarormyeckon, MeToguyeckom 1
KOHCYNbTaLUMOHHOW NOMOLLM POAUTENSM (3aKOHHBLIM NPeacTaBUTENAM) AeTeN, a Takke rpaxxaaHam,
XenawLLMM MPUHSATL Ha BOCMUTaHWe B CBOW CEMbM AeTel, ocTaBumxcsa 6e3 nonevyeHus pogmTenen,
B COOTBETCTBMM C NpuUnaraemMoin K HaCTOSLLMM MeTOAMYECKMM pekoMeHaauuam dopmon (aanee -
KypHan).

CJ'I)/)K6OI7I BeOeTCAd JOKYyMEeHTauuA CcornacHo yTBep>XAeHHbIM JTOKalilbHbIM HOPMAaTUBHbIM akTam
OpraHmsau,vwl, KOTOPbIMU onpenenAarTcA B TOM YUACIE NOPAOOK N COOKU XpaHEHUA COOTBETCTBYHOLLMNX
OOKYMEHTOB.

"pacbuk okasaHus Ycnyr onpeaensietcs OpraHusaumein camocTosTENBHO.
Mpu 3TOM pekomeHayeTcst 06ecneynTb BO3MOXXHOCTb KPYrliOCyTOYHOrO OKa3aHusl YCrnyr.

Mogenu n d)OpMaTbI OKa3aHuA yCJ'IyF MOryT ObITb pas3rnnyHbl, BMeCTe C TEM, UCXOAUTb OHU OOJKHbI
n3 cneagyrulero:

6e3B03Me3aAHOCTb 1 AOCTYNHOCTb YCNyrn HE3aBMCMMO OT MeCTa NPOXMBaHWS, YPOBHSA BriageHns
KOMMNbIOTEPHOWN TEXHUKOW, TEXHUYECKOW OCHALLEHHOCTM nonyvarenen Ycnyr;

Hann4me BO3MOXHOCTN OpPraHn3oBaTb NMPUCMOTP 3a pe6eHKOM Ha BpeM4A nony4vyeHuns yCJ'IyFI/I;

YL,0BNETBOPEHUE 3anpoca nonyyaTtenei Ycnyr Ha NCuxonoro-negarornyeckyto, METOAUYECKYH U1
KOHCYNbTaLMOHHYIO MOMOLLb.

Ycnyra npeacrtasnseT cobon pa3oByro NOMOLLL B dOpPMe MHAMBUAYANbHOrO ANCNETYEPCKOro Unm
coaepKaTenbHOro KOHCYNbTUPOBAHMS MO BOMPOCaM pa3BUTUSA, BOCMUTaHNA, 00y4eHus n
counanusaumm pebeHka nonyyatens Ycnyru; nnaHMpoBaHnsa AeNCTBUN rpaxdaH, KenarLwmx
NPUHATbL Ha BOCMNMTaHME B CBOK ceMblo pebeHka, ocTaBLuerocsa 6e3 noneyeHms poautenen.

,D,MCI'IeTLIepCKOG KOHCYINbTUPOBaAHWE npeanonaraeT okasaHune yCJ'IyFI/I VIHC*)OpMaLl,MOHHOFO Xapaktepa
Nno BOMNpPOCY nojtydyeHud NcuUxororo-negarorn4yeckon, MeToan4YEeCcKon m KOHcyﬂbTaLLMOHHOVI nomoLin B
MHbIX OpraHn3aumngx.

CopepxatenbHOe KOHCYNbTUPOBaHWE NpeanonaraeT okasaHue ycrnyru ncmxonoro-negarormyeckon,
METOANYECKON N KOHCYNbTauMOHHOW nomoLwm Cryxboun.

KoHkpeTHOe copepxaHue Ycnyru (okasaHne ncuxonoro-negarornyeckon, MeToanveckon,
KOHCYNbTaLMOHHON NoMoLLK), dopmaT (OYHOE KOHCYNbTUPOBaHME, KOHCYNbTUPOBaHUE MO TenedoHy,
KOHCYNbTUPOBaHME C NCNONb30BaHNEM OUCTAHLMOHHbBIX TEXHOMNOMIN) U NPOAOIKUTENBHOCTL ee
oKasaHusa onpegenseTcd npu obpalleHun 3a nonyyYyeHnem Ycnyru, ncxoasa ns notpebHocTten ee
nony4varens.

Cnyx6bl He oka3blBalOT NOMOLLb AeTAaM. MakcumansHO (B UCKNIOYUTENbHBIX CryYasx) BO3MOXHOE
BOBriedYeHue pebeHka - ero NpucyTCTBUE B XOAE OKa3aHUsA YCnyru ero poantensim (3akoHHbIM
npeacTaBuUTENAM), €Crv UHbIM 06pPa3oM HEBO3MOXXHO OCYLLIECTBUTL MPUCMOTP 3a HUM BO BpPeEMS
oKasaHusa Ycnyru.

B cnyyae ecnu 3anpoc nonyyatens Ycnyru nogpasymeBaeT okasaHue NoMOoLLM HernocpeacTBEHHO
peBeHKy, KOHCYNbTaHTbl Pa3bsACHSAOT NOPSIAOK U YCNOBUS OKa3aHMst HE06X0AMMOWN NOMOLLMN pebeHKy
n (UNKN) pekoMeHayT 06paTUTLCA B COOTBETCTBYIOLLME OpraHbl M OpraHn3aumm.

OkasaHuto Ycnyrn MoxeT nNpeaLecTBoBath Nobas nHanemayanbHas unm rpynnoBas (KonnekTuBHas)
dhopma B3aMMOAENCTBUS C pOaUTENSIMU (3aKOHHBIMWU NPeaCTaBUTENSAMM) NO BbISIBIIEHHBLIM
WHAMBUAOYaNbHbIM 3anpocam B OYHOM U (MnK) AUCTaHLUUOHHOM pexnmMe, a Takke NnocpeacTBOM
OHNanH-onpoCcoB, TECTOB.

Ycnyra MoxeT ObiTb OkasaHa:
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OYHO (O4YHas KOHCynbTaums) - B nomeLleHnn Cryx6bbl, No MecTy npoxusaHusa/obyveHns pebeHka
nony4vatens Ycnyru, a Takke B paMkax NpoBeAeHUss MeponpuaTUiA, CBA3aHHbIX C BOrpocamMmu
obpasoBaHusa geten n obecrnevyeHns nNcMxonoro-negarorn4eckoro ConpPoBOXAEHNS X 0By4YeHns n
BOCNUTaHUSA, B criyqae yyactus B HUxX Cnyx0bl (Bble3gHas 04Has KOHCynbTaums);

ANCTaHUMOHHO (ANCTaHUMOHHAsA KOHCYNbTaums) - C NpUMeHeHneM MHOPMaLMOHHO-
TENEeKOMMYHMKALMOHHbIX CETEN NpW onocpeaoBaHHOM (Ha pacCcTOsIHMM) B3aUMOAENCTBUN
KOHCYnbTaHTa ¢ norny4aTenem Ycnyru.

[ns nonyyeHus Ycnyrn AomkHa 6biTb NpeaycMoTpeHa BO3MOXHOCTb NpeaBapuTeribHOM 3anncu B
Cnyx6y pasnuyHbiMu crnocobamu (TenedoH, canT, SNeKTPOHHas noyTa, coumarnbHble CETHU, JIMYHO) C
BO3MOXHOCTbIO YKa3aHWsi CBEAEeHWI Ans 3anonHeHus XKypHana.

[ns nonyveHns Ycnyrn nonyyatenu Ycnyru Bnpase He NpefocTaBndaTh NepcoHasnbHble AaHHbIE U
NOMNy4YnTb YCNyry aHOHMMHO. B Takom crniyyae, B XKypHarne ykasblBalOTCS TOMbKO Te JaHHble, KOTopble
coobLun nony4vartens Ycnyru (¢ 3aHeceHneM oTMeTKMN "AHOHUMHO" B nosie XKypHana "®amunus Nmsa
OTt4yecTBO (Npy Hann4un) nonyyatensa Ycnyrn"). NepcoHanbHble JaHHble coObuparoTcs, KOAUPYTCA U
BHOCSITCS B YTBEPXXAEHHbIE 451 00Lero nofnb30BaHMsA permcTpaumoHHbIe N OTYETHbIE AOKYMEHThI
Cnyx6bl nog onpegeneHHbiM kogoMm. Mpu atom Cnyxba opraHnsyet cnyxebHoe (He ans obuiero
NOoMNb30BaHWs) XpaHeHe 1 06paboTKy UX NepCOHanbHbIX AaHHbIX.

MonyyaTenb Ycnyrn o603HavYaeT TeMy CBOEro 3anpoca B Xo4e npefsaputenbHon 3anncu B Cnyxoy
NN HENOCPEACTBEHHO B MOMEHT OKa3aHus Ycnyru.

OpraHuszaunmn pekomeHayeTcs obecneymTb BO3MOXHOCTb NpeaocTaBneHns Ycnyrn B TedeHune 10
KaneH4apHbIX AHEN CO AHS npeaBapuTenbHon 3anucy B CnyxoOy.

Mpun nonyyeHnn 3anpoca Ha okasaHue Ycnyru B ntobon popme oT nonyyatens Ycnyru, Cnyxba
nMeeT NpaBo onpeaennTb KOHCYNbTaHTa, Hanbornee KOMNETEHTHOMO B OKa3aHun YCnyru.

[onyckaeTtca okaszaHue Ycnyru ee nosiydaTento HenocpeacTBEHHO B MOMEHT obpalueHnsa B Cnyxoy.

MonyyaTens Ycnyru BnpaBe ob6paTnTbCsa 3a okazaHnem YCnyrm BHOBb KaXablil pas, Koraa y Hero
BO3HMKAET Takas NoTpebHOCTb. PaccMoTpeHne Kaxkgoro HoBoro obpalleHnst yYnTbiBaeTCs Kak
oTaenbHas Ycnyra.

B cnyyae npoBeaeHns 0o4HOBPEMEHHOIO KOHCYNbTMPOBAHUSA 060MX poauTeNnen Unn rpaxaaH,
XXenawLmx NPUHSATL Ha BOCNMTaHNe B CBOM CeMbM AeTel, ocTaBLUNXCs 6e3 nonevyeHuss poguTenen,
Mo ogHOMY BoMpocy Ycnyra 3acyvMTbiBaeTCA B KONUYECTBE OAHOM.

Mpu okasaHum Ycnyrn obecneunBaeTtca cobniogeHne TpeboBaHUN K 3aimTe nepCcoHanbHbIX JaHHbIX
npu nx obpaboTke, B TOM Yncne B MUHPOPMALMOHHBIX pecypcax, NpeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuinckon degepaumm B cpepe 3alimTbl NepcoHarnbHbIX JaHHbIX.

B xoge okasaHus YCryru KOHCYnNbTaHT He BLINOMHAET 3a nonyyatens Ycnyru e unm nHble Buabl
AencTBui (HanpuMep, He 3anonHAeT POpPMbl JOKYMEHTOB, HE U3roTaBnMBaeT KOMuUU JOKYMEHTOB, He
BeAeT NeperoBopoB C TPETbUMM NMLLAMIN OT UMEHU nonyyaTensa Ycnyru, He npeacTaBnseT MHTepechl
nonyyatens Ycnyrn B opraHax u opraHmsaumusax u T.m.).

KoHCynbTaHT He rOTOBUT NMMCbMEHHLIN OTBET NO UTOram okasaHus Ycnyru.
KoHcynbTaHT BNpaBe OCYyLLEeCTBUTb pacneyaTky Heobxoammon nHgopmaummn Ha GymaxxHoM HocuTene
ans nonyvartens Ycnyrm B o6beme 40 nATy nucTtoB oopmaTa A4, ecniv nHble 00 beMbl He

ycTaHoBneHbI [Nopsigkom npegoctaBneHnst Yenyr, NpuHATbIM OpraHu3aumen.

Mo 3anpocy nony4atens YCnyru KOHCYrNbTaHT MOXET HanpaBuUTb Ha afpec ykazaHHON UM
3MEKTPOHHOW NOYTbI HOPMATUBHbLIE NPaBOBbIE aKTbl U METOANYECKUE JOKYMEHTLI, @ TakKe CCbINKM Ha
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3NEKTPOHHbIE PeCcypcChbl B MH(POPMALMOHHO-TENEKOMMYHUKaUNOHHON ceTu "VIHTepHeT", Ha KOTOpbIX
nony4varernb YCryru MOXeT nosny4nTb HEOOXOANMYHO MHAOPMALUIO.

3annch Ha 3MeKTPOHHbIE HOCUTENW MHGOPMaLUWK, NpeacTaBeHHbIe nonyyatenem Ycnyru,
KOHCYNbTAaHTOM HEe OCYLLIEeCTBMSETCS, ECN MHOE He ycTaHoBMeHo opsiakom npegocTaBneHus Ycnyr,
NpUHATLIM OpraHusaumen.

OcyuwiecTBneHve ayano/BMaeo3anncuy B xoge okasaHusa Ycnyrm no nHmumatmee Cnyxobl nnbo
KOHCYNnbTaHTa 3anpeLyaeTcs no nobbiM MOTUBAM, 3a UCKIOYEHNEM Cly4aeB, Koraa nonyyatenb
Ycnyru gan Ha 370 CBoe NUCbMEHHOE corrnacue.

MonyyaTens Ycnyrm MeeT NpaBo BECTU ayamo/Buaeodukcaumio okasaHusa Yenyrm npu
npeaBapuTensHOM nHdopmmpoBaHum CryXbbl/KOHCYNbTaHTa.

B cnyyae, ecnu okasaHue Ycnyru He yganoch oCyLecTBUTb U 3aBEePLUNTL MO NPUYMHE
TexXHMYeckux npobnem, Cnyxba obecneunBaeT BO3MOXHOCTb €€ NOBTOPHOrO OKa3aHusi, Npu 3TOM
Ycnyra He yunTbiBaeTcsi NOBTOPHO.

dakT okazaHua Ycnyru dmkenpyetcsa B JKypHane n uMeeT AOKYMEHTaLMOHHOE NOATBEPXKAEHNE
obpaweHuns nony4darens Ycnyrn B Cnyxby (getanusaumnsa TenedOoHHbIX 3BOHKOB, CKPUHLLOTbI
CTpaHWL,, PeecTp 3NEKTPOHHbIX OBpaLLEHNA, UHbIE 4OKYMEHTbI, MPeayCcMOTpeHHbIe MNopsaakom
npegocTtasneHns Ycnyr, npuHateiM OpraHmsaumen).

MHopmaums, nonyvyeHHast KOHCYNbTaHTOM B Xo4e okasaHusa Ycnyrn u (unu) Cnyxbéon B pamkax
paboTbl, ABNAETCA KOHpMAEHLMANbHOM 1 NpeacTaBnseT cobon nepcoHarnbHble AaHHbIE.
PasrnaweHue Takon nHdopmMaumm 3anpeLaetcsi, 06s3aHHOCTb cobrnogaTb KOHUAEHUNANBHOCTb
NHopMaLmm 3aKpennaeTcs B TPy40BbIX AOrOBOPaX, AOMKHOCTHBIX MHCTPYKUMSX, FPaXKaaHCKo-
NpaBOBbIX AOrOBOpPax M MHbIX A0KyMeHTax OpraHmsaunn.

OueHka kayecTBa OKa3aHHON yCJ'IyFI/I MOXeT BbITb npon3BeaeHa HenocpeacTtBeHHO Nnocrie ee
OKa3aHud, HO He no3aHee Tpex KaneHaapHbIX AHEen ¢ MOMeHTa oKasaHus yCJ’IyFVI.

3. KagpoBoe ob6ecneyeHue okasaHusa Ycnyr

YCner OKa3bIBakOTCA KOHCYIbTaHTaAMMW:

NPUHATBIMU Ha paboTy Ha OCHOBaHWKU TPYAOBOro AOroBopa,

npmneBne4YeHHbIMN K OKa3aHUo yCJ‘IyF Ha OCHOBaHWUKM rpaXxgaHCKo-npaBoBOro AoroBopa.

Cnyx06a NpoBOANT MHCTPYKTaX KOHCYNbTAHTOB M O3HakoMnsAeT ¢ MNopagkom npegoctaBneHus Ycnyr,
npuHATLIM OpraHnsaumen.

B kayecTBe KOHCYNbTAHTOB A1 AUCNETYEPCKOro KOHCYNbTUPOBAHUA MOTYT ObITb NPUBMEYEHbI
obyyvatoLmecs no obpasoBaTenbHbIM NporpaMmam BbiCLLEro obpa3oBaHUs NO HanpaBneHUsaIM
nogrotoBku "lMcuxonornyeckmne Haykn", "ObpasoBaHue n negarornyeckme Hayku", "Coumonorna un
counanbsHas pabota", "FOpucnpygeHums", ycnewHo npoLeaLllme npoMeXXyTOYHY aTTecTaumio He
MeHee YyeM 3a ABa roga oby4eHus, Npyu yCrnoBuUKM y4acTnsa B 00yYatoLLmMX MePONPUSTUAX NO BONPOCY
oKasaHus YCnyr NCUXororo-negarormyeckon, MeToanu4eCcKkom 1 KOHCYNbTauNOHHOW MOMOLLN
poauTensiM (3aKOHHbLIM MPeACcTaBUTENSAM) AETEN, a TakkKe rpaxaaHaMm, KenarLwmm NPUHATL Ha
BOCMNUTaHWE B CBOU CEMbM AeTen, ocTaBLunxca 6e3 nonevyeHnss poanTenen B paMmkax egepanbHoro
npoekTa "CoBpemMeHHas Lkona" HaumoHanbHoro npoekta "ObpasoBaHne" ¢ nonyYyeHnem
cepTudumkara.

KoHcynbTaHTbl 4OMKHbI 06nagaTtb KOMMNeTeHLUMSIMI, NO3BONAOLWMMY obecnevnBaTtb UM
KBannguunpoBaHHoOe okasaHue YCryr.


https://www.garant.ru/products/ipo/prime/doc/401499546/#10000

KoHcynbTaHTy pekoMeHayeTcs NpeanoXuTb nosydyaTento YCrnyrm oLeHUTb Ka4yeCTBO OKa3aHHOM
Ycnyru (yCTHO, MMCbMEHHO, ceTb VIHTepHeT) B ntobon yaobHon dhopme (ONPOCHbIA NINCT, aHKeTa U
npoyee).

[MepedeHb BO3MOXHbIX AOIMKHOCTEN, TpebOBaHUNM K KBanudukaLmm, KOTopble pekoMeHayeTcs
npu3HaBaTb 4OCTATOUHbIMWU A5 KBANMMUKALMOHHBLIX TpeboBaHM K KOHCYbTaHTaM:

nobble AOMKHOCTMN Negarorm4eckmnx paboTHMKOB NPOdEeCCMOHANbHON KBANUgUKaLMOHHON rpynnbl
OOJDKHOCTEN nefarornyecknx paboTHMKOB BTOPOro, TPETbEro, YeTBEPTOro KBannmKaunoHHbIX
YPOBHEW (3a UCKITIOYEHMEM KOHLIEpTMencTepa) B cooTBeTcTBUM ¢ "KBanmgukaunoHHbIMN
XapakTepucTukammn JOImKHOCTEN paboTHNKOB 0bpa3oBaHUs", yTBEPXKAEHHLIMU NPUKA30M
Mwun3sgpascoupassutus Poccun ot 26 asrycta 2010 r. N 761H;

OOJPKHOCTb Megarora-ncuxosiora (ncmxonora B cdoepe obpasoBaHus) kBanudmkaumm,
COOTBETCTBYHOLLEN NpodeccuoHansHoMy ctaHaapTy "lNegaror-ncmuxonor (Ncuxonor B cgepe
obpasoBaHus)", ytBepaeHHomy npukasom Muntpyaa Poccun ot 24 uions 2015 r. N 514H;

OOIMKHOCTU - cneuuanncT No couuansHon paboTte, coumanbHbIi paboTHUK, coLmanbHbIi neaaror,
IOPUCKOHCYIbT M Ap., KOMNETEHLMN KOTOPbIX 06ecneuYnBaloT yaoBrNeTBOPEHNE 3anpoCcoB
nonyyartenen Ycnyrim Ha okasaHue KOHCynbTauuii B BONpocax pasBuTus, BOCNUTaHUSA, 00y4YeHns un
coumanusaummn geTei; nonyyeHus nHopmaummn o co6CTBEHHbIX NpaBax, npaesax pebeHka B ccepe
06pa3oBaHus; NNaHNPOBaHUS rPaXkaaH, XenawLmuX NPUHATL Ha BOCNIUTaHUE B CBOW CEMbU AeTel,
ocTaBLUMXcsA 6e3 nonevyeHns poguTenein, 4eNCTBUIA NO PELLEHNIO BO3HMKaOLWLMX NpobremM pebeHka.

B wraTt OpraHusaummn MoryT BKIHOYaTbCS CneumanucTbl ns obecnedyeHns TeXHUYEeCKOW NoaaepKu
cpeacTB KOMMYHMKALMW U KOMMbIOTEPHOro 060pyaoBaHns, HEOBXO0AMMbIX ANst PYHKLMOHNPOBAHUS
Cnyxbbl, a Takke crneumanucTbl Ang obecneyeHns nepeBo3kM KOHCYIbTaHToB Cnyx6bl npu
NpoBeaeHUN Bble3HbIX OYHbIX KOHCYMbTauu (B criydyae Hanuums y OpraHusanmm TpaHcnopTa).

4. MaTepuanbHO-TeXHMYeCKoe U MHhopmaLmoHHoe obecneyeHne okasaHusa Ycnyr

YuuTbiBag HeobxoammocTb obecneveHnss AOCTYMHOCTU oKasaHusa YCnyr Ans Bcex nosnyyarenen,
Cnyx6bl oMmKHbI 6bITb 06ecneveHbl NOMeLLEHNEM ANt paboTbl KOHCYNbTAHTOB, OCHALLEHHbIM
KOMMNbIOTEPHBIM U MHBIM 060pPYAOBaHMEM N NPOrPaMMHbIM 0BecrnevyeHmnem, NOAKITHYEHMEM K
NHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" n TenedOHHOM CBA3bIO C YCTONYMBLIM
COeUHeHneM (B TOM Yucrne Ang QUCTaHUMOHHOMO OKasaHus YCryr), a Takke MoryT OblTb
obecneyeHbl TPaHCNOPTOM ANSA NPOBEAEHNSA OYHbIX Bbl€34HbIX KOHCYMbTauuii (B cnyyae
3aKpensieHns Takoro dpopmarta okasaHus Ycnyr B [opsigke npegoctaBnenns Ycnyr, NpUHATHIM
OpraHunsaumen gesaternbHocTn Crnyxobl).

B cny4ae okasaHus Ycnyrv no mecTy obyyeHust pebGeHka nonydatens Ycnyru, a Takke B criyyae
npoBeAeHNs MePONPUATUIA, CBSA3aHHBIX C BONpocamMun obpasoBaHnsa aetei 1 obecneyeHus
MCUXOIOro-NeaarorMyeckoro ConpoBOXAEHMS X 00y4YEHNS U BOCMIUTAHKSA, B KOTOpbIX Cryx6a
NPVYHMMAaeT y4yacTue, OOMKHO GbiTb OpraHM30BaHO NPOCTPAHCTBO, OCHALLEHHOE HEOBX0AMMON
MeBernblo U TEXHUKOW Ana paboTbl KOHCYMbTAHTOB.

B Cnyx6e fomKHbl OblTb OpraHn30BaHbl YCOBUS 1151 KPaTKOBPEMEHHOrO (Ha BpeMs NonyyYeHns
poauTenem (3aKkoHHbIM npeacrasuTerneM) Ycnyru) npebbiBaHnsa pebeHka 1 npucmoTpa 3a HUMm (npu
HeobxoauMOCTU), ecrnv poauTerb (3aKOHHbIN NPeAcTaBUTENb) HE UMEET BO3MOXHOCTU NONYyYnNTb
Ycnyry o4Ho 6e3 npucytcTeus pebeHka.

B cnyyae, ecnu poauTenb (3aKkoHHbIA NpeacTaBUTerb) NocumMTan NpUcyTcTeme pebeHka npu
nony4yeHmmn Ycnyrm gonycTUMbIM, HO B XO4e €€ OKa3aHUs BbIACHUIOCh, YTO OHO HeXenaTersibHO,
Cnyx601 gomkHbl ObITb 06ecneyeHbl ycnosus aAngd npedbiBaHns pebeHka BHe NOMELLIEHMSA OKa3aHus
Ycnyrn n npucmoTp 3a HUM (Npu HeOBXoaMMOoCTK).

B uensix goBeaeHus oo noteHumManbHbIX nonydyatenen Yenyr uHdopmauumn Cnyxba obecneunsaet
pasMelleHre NHdopmaLnm 0 coaepkaHnumn okasblBaeMblx Ycnyr, doopmartax u nopsigke mx



npegocTaBneHust, KoHTakTax Cnyx0Obl Ha omumansHOM canTe B MUH(POPMaLMOHHO-
TenekoMMyHuKaunoHHon cetn "NHtepHet".

MoryT 6bITb TaKke NOAroToBMAEHbI U 0POPMIEHbI B nonurpacdum pasgaTovHbie maTepuansl C
MHopMaLUmMen Ans NoTeHUManbHbIX nonyyarenen Ycnyr.

LLinpokoe nHopMmpoBaHne NoTeHUnanbHbIX nonyyaTenen YCnyr ¢ UCnonb30BaHUEM Pa3fnyHbIX
NHEOPMALIMOHHbBIX KaHaNoB, C NMOArOTOBKOW Pa3bACHUTENbHbIX MaTepmnanoB MOXET NOBbLICUTb
achbdekTnBHOCTb paboThbl Crnyxo.

Pabota Cnyx6bl ¢ ucnonb3oBaHnemM MHPOPMALNOHHOW CUCTEMbI, UHTErPUPOBaHHON B
denepanbHbiv noptan "PactumgeTten.pd” n nocnegytoLen oueHKn nonyyaTensamm
npegocTaBneHHbIX UM YCnyr, NO3BoNseT YHU(pUUMpoBaTb OkadaHue YCnyr Ha BCen Tepputopun
Poccunckon degepaumm, noBbICUTb UX AOCTYMHOCTb.

Cnyxba Takke MOXeT co3gaBaTb COOCTBEHHbIE ANEKTPOHHbIE PeCYpPChl A1 UHPOPMUPOBAHUSA MO
Bonpocam 06 okasaHuu Ycnyr u npyMBreyeHns nonyyarenen Ycnyr, ¢ cobniogeHmemM AencTBYOLLMX
3aKoHoAaTerbHbIX HOPM M BO3MOXHOCTbLIO nonyyarensiMm Ycnyr aTb OLEHKY KadyecTBa
npegocTasreHHbIX Ycnyr Ha pegepansHoM noprtane "Pactumaerten.pd”.

HopmaTtuBHO-npaBoBas 6a3a okasaHua Ycnyr:

1. NpaxxgaHckmn kogekc Poccuinckon ®enepauumm;

2. CemenHbIn kogekc Poccunckon denepaumm;

3. 3akoH Poccunckon egepaunn "O 3awmTte npasB notpedbutenen” ot 7 despansa 1992 r. N 2300-1;

4. depgepanbHbiv 3akoH "O6 OCHOBHbIX rapaHTUsixX npae pebeHka B Poccuinckon ®epepaumn” ot 24
nions 1998 r. N 124-93;

5. ®epepanbHbin 3akoH "O6 obpasoBaHum B Poccuinckon epepaumn” ot 29 aekabps 2012 r. N 273-
d3;

6. PenepanbHbin 3akoH "O nepcoHarnbHbIX AaHHbIX" OT 27 nonga 2006 r. N 152-93;

7. Yxa3 lNpe3naeHta Poccuinckon ®eapepaumm ot 29 mas 2017 r. N 240 "O6 ob6bsBneHun B
Poccuinckon ®epepaumn JecatuneTtunsa getcrtea B 2018-2027 rr.";

8. MNMoctaHoBneHue Mpasutensctea Poccunckon ®enepaumm ot 27 oktsdpa 2016 r. N 1096 "O6
yTBEPXOEHUN NepeyHs 0BLLEeCTBEHHO NOME3HbIX YCYr U KpUTEPUEB OLIEHKN KayecTBa UX oKasaHusa";

9. PacnopsixeHue lNpasutensctea Poccuiickon ®eaepaumm ot 23 aHsapsa 2021 r. N 122-p "O6
yTBEPXOEHUN NiaHa OCHOBHbIX MEPONPUATUIA, NPOBOAMMBIX B paMkax [ecatnnetus 4eTcTBa, Ha
nepuwog o 2027 roga";

10. MNMpwuka3s NeHepanbHOM NpokypaTypbl Poccuiickon ®enepaumm ot 29 aekabps 2011 r. N 450 "O
BBeJeHUN B AencTBme VIHCTpyKUUKM No Aenonpom3BOACTBY B OpraHax uU yupexxaeHusax npokypartypbl
Poccuinckon ®epepaumn”;

11. NMucbmo MunnpoceelweHus Poccum ot 31 aHBapsa 2020 r. N MP-88/07 "O meTogmke OLEHKM
kayectBa" (BMecTe ¢ MeTo4MKOM OLIEHKM KayeCcTBa OKa3blBaEMbIX HACENEHNIO YCIyT NCUXOMOro-
negarornyeckon, MeTOANYECKON N KOHCYNbTaLUMOHHON NOMOLLN);

12. NocTaHoBneHwWe MaBHOro rocygapcTBEHHOro caHnTapHoro Bpadva Poccuickon ®epepaunm ot 28
aHBapsa 2021 r. N 2 "O6 yTBepxgeHun caHnTapHbix npasun n Hopm CaHnllnH 1.2.3685-21
"l'MrneHnyeckne HopmaTuBbl U TpeboBaHMs k obecneveHunto 6esonacHoOCTU u (Mnu) 6e3BpeaHOCTU
Ansi YyenoBeka pakTopoB cpeabl obuTaHms".



* B cnyyae HageneHus genctaytowmx B OpraHn3saumm CTPYKTYPHbIX NogpasgaeneHnin yHKUmMamMu,
CBSA3aHHbIMK C OKa3aHuem Ycnyr, obecneynBaeTcsi BHECEHNE COOTBETCTBYOLLMX UBMEHEHUN B
nokKasnbHble HOPMaTUBHbIE aKTbl, PErfnameHTUpYyLLmMe AeaTerIbHOCTb AaHHbIX CTPYKTYPHbIX
nogpasgeneHun.

B cnyyae cosgaHust B OpraHusaumm CTPYKTYPHOMO NoAapasaeneHuns B Lensx okasaHus YCnyr,
npuHuMaeTcs MonoxeHne o CTPYKTypHOM nogpasgeneHmn OpraHusaumm, okasbiBatowem Ycnyru;

B cnyyae okasaHusa OpraHusaumen Ycnyr 6e3 HageneHns COoTBETCTBYHOLLUMX (PYHKLNA CTPYKTYPHbIX
nogpasgeneHnin unv rnpu OTCyTCTBMU CTPYKTYPHbIX NogpasaeneHnii, npasuna opraHn3aumm
OEeATEeNbHOCTU MO OKa3aHWio YCryr onpeaensioTcs UHbIMU akTaMu.

MpunoxeHue

XypHan yyeTa ycnyr ncuxosnoro-negarormyeckon, MeToam4yeckom u
KOHCYNbTaLUMOHHON NOMOLM poanuTensaMm (3aKkOHHbIM NpeacTaBUTENAM) feTen, a
TaKXe rpaxgaHam, XenarLwmnm NPUHATbL Ha BOCNUTaHME B CBOU CeMbMU AETEMN,
ocTaBLUMXCA 6e3 none4yeHnsa poguTenen
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Ycnyrn ncuxonoro-nefarorn4eckon, MeToANYEeCKOn N KOHCYNbTaLMOHHOW MOMOLLM OKa3biBalOTCA
poauTensiM (3aKOHHbLIM NMPeACcTaBUTENSAM) AETEN, a TakkKe rpaxaaHaMm, KenarLwmm NPUHATL Ha
BOCMNUTaHWEe B CBOW CEMbM AeTen, ocTaBunxca 6e3 nonevyeHnst pogutenen, B paMmkax pegepanbHoro
npoekTa "CoBpemeHHas wkona" HaynpoekTta "ObpasoBaHue". MuHTpyq paspaboTtan HoBble
METOANYECKNE PEKOMEHOALINN.

MpexHne MeToamMyeckne pekoMmeHgauum yTpaTunm cuny.



